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Important Update: Ensure Your Care Continues Seamlessly
with AllerVie Health

We’re Unifying Our Insurance Network Across All Texas AllerVie Health Clinics

Ensure Your Care Continues Seamlessly - Your Insurance is Not Changing!

We're taking the next step in our AllerVie Health transformation by updating our insurance policy structure to
make things simpler across our Texas clinics. This means we'll now be operating under one unified policy
instead of separate ones.

Your insurance coverage is not changing - we will continue to accept a comprehensive list of providers.
This update will make it easier for you to seamlessly transition your care between AllerVie Health clinic
locations in Texas and will expand access to care and insurance options over time.

How This Impacts You

If your insurance requires a referral from your primary care provider (PCP), a new referral will be needed
as part of this change. This ensures your care continues without interruption.

Our office will reach out to your PCP directly to request the new referral, so there's no action needed from
you right now. After October 20, please confirm with the front desk that we have a new referral on file.

In the event we aren't successful in obtaining an updated referral, we may ask you to contact your PCP to
help move the process along. If your PCP has questions, please have them contact our clinic directly, and
we'll handle the rest!

Our Commitment to You

Your health and well-being remain our top priority. These changes are designed to improve your experience,
expand access to care, and strengthen our ability to serve communities across Texas. We appreciate your
patience as we continue building a stronger, more connected care system for you and your family.

Sincerely,
AllerVie Health Team

Midland | Lubbock
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